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Dashboard

Customising your Dashboard (1/2)

The dashboard is the first page displayed after you successfully log in to the My HCOB 
Portal. As the central starting point, it provides a quick overview of all information and 
functions relevant to you.

You can create and use multiple dashboards to organise content by topic. Once Electronic 
Banking has been enabled for you, a dedicated Electronic Banking dashboard is 
automatically provided in addition.
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You can customise the 
dashboard to suit your 
individual requirements.
By selecting and arranging 
widgets, you can tailor the 
displayed content to your 
needs. To do so, click
“Add widget”.

A new window opens 
displaying all available 
widgets. To add a widget, 
click “Configure”.



Dashboard

Customising your Dashboard (2/2)

A further window opens. Confirm your selection by clicking “Save”.
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The selected widget is then displayed on your dashboard.



Navigation

Main menu

From any page within the My HCOB Portal, you 
can easily return to your dashboard. Simply 
click "Dashboard" in the main menu on the left-
hand side or select the Dashboard icon from the 
menu bar.
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Key actions

Overview

The following 
overview 
provides a brief 
description of 
the main 
actions 
available.
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Action Description
Add widget Select a widget from the widget library and add it to your dashboard.

Edit widget To change the configuration of a widget, hover over the widget and click the configuration icon in the upper-right corner. The configuration icon is 
represented by three vertically aligned dots. When you hover over the icon, the option "More actions" is displayed and can be selected. Select „Edit“.
Example: Widget title: In this field, you can change the name of the widget as it is displayed on the dashboard.

Delete widget To remove a widget from your dashboard, hover over the widget and click the configuration icon in the upper-right corner. The configuration icon is 
represented by three vertically aligned dots. Select "Delete" and confirm your selection. The widget is then removed from the dashboard.

Hide widget To hide a widget on your dashboard, hover over the widget and click the configuration icon in the upper-right corner. The configuration icon is represented 
by three vertically aligned dots. Select "Hide" and confirm your selection. The widget is no longer displayed on the dashboard.

Restore hidden
widget

To restore a hidden widget, click the Dashboard icon and select "Show hidden widgets". On the page displayed, click "Show" for the relevant widget. 
The widget is then restored to the dashboard with its previously saved configuration.

Rearrange widgets You can move a widget to another position on your dashboard using drag and drop. The system automatically arranges the widgets to fit the available 
screen size.



Contact details
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Technical Hotline

If you have any technical queries regarding the 
My HCOB Portal or Electronic Banking, our 
Technical Hotline is here to provide expert 
assistance. 

Our support team can assist you, for example, 
with logging in, using individual functions or 
dealing with technical error messages.

To ensure a speedy response, please have 
your User ID – if available – or relevant 
information regarding the issue at hand ready.

You can find your User ID under settings.

The Technical Hotline is available Monday to 
Friday from 8:00 am to 5:30 pm, except on 
public holidays and on 24 and 31 December, 
and will endeavour to provide a quick and 
reliable solution to your query.

From within Germany
0800 3273001 (free of charge)

From abroad
+49 40 3333-23420

Email
TechnHotline@hcob-bank.com
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